Privacy Policy

This Privacy Policy applies to all users of the services provided by KAMROO Holdings Group

Co,, Ltd. ("KAMROOQO," "we," "our,” or "us") through our website https://www.kamroo.com

("Website"). We are committed to respecting and protecting your privacy. We will not disclose

any personal information without your consent unless required by law or legal procedure.

Collection and Use of Personal Data

When you interact with our Website, such as by submitting online messages, inquiries, or
accessing certain services, we may request personal information including, but not limited to,
your name, email address, phone number, and company information. This information is
collected to facilitate communication, provide services, enhance user experience, and for

internal business purposes such as data analysis and marketing.

Data Retention

We retain your personal information for as long as necessary to fulfill the purposes for which
it was collected, comply with legal obligations, resolve disputes, and enforce our agreements.
When your information is no longer required, we will take steps to ensure it is securely deleted

or anonymized.

Disclosure of Personal Information

We will not disclose your personal information to third parties, except in the following

circumstances:

1. Legal Compliance: When your actions on our Website violate applicable international
laws or regulations, or if your behavior infringes on the rights of others, we may
disclose personal information as necessary to identify, contact, or take legal action.

2. Legal Requirements: If we are required by law, legal processes, or governmental
requests to disclose your personal information.

3. Government and Judicial Requests: When judicial authorities or other authorized
bodies request disclosure of personal information in accordance with legal
obligations.

4. Third-Party Service Providers: We may share your information with trusted third-
party service providers who assist us in operating our Website, conducting our
business, or servicing you, so long as those parties agree to keep this information

confidential.


https://www.kamroo.com/

Intellectual Property

All content on this Website, including but not limited to trademarks, logos, text, images,
graphics, and software, is the intellectual property of KAMROO Holdings Group Co., Ltd., and
is protected by international intellectual property laws. The "KAMROQO" trademark and logo,
among others, are registered trademarks of KAMROO Holdings Group Co., Ltd. Any
unauthorized use, reproduction, or distribution of this content without our prior written

consent is strictly prohibited.

Social Media

Our Website may include social media features, such as links to our Facebook, YouTube,
Twitter, LinkedIn, and other social media accounts. These features may collect your IP address,
the page you are visiting on our site, and may set a cookie to enable the feature to function
properly. Your interactions with these features are governed by the privacy policies of the
companies providing them. We encourage you to review their privacy policies to understand

how your information may be collected, used, and shared by these third-party platforms.

Security Measures

We employ comprehensive technical protection measures and security protocols to
safeguard your personal information. These measures include encryption, access controls,
and regular security audits. However, we cannot guarantee the absolute security of your data
due to potential risks such as force majeure events, computer viruses, hacker attacks, or other
unforeseen external forces. In such cases, KAMROO will not be held legally responsible for

any damages, disclosures, or losses of user information.

User Rights

You have the right to access, correct, or delete the personal information we hold about you.
You may also have the right to object to or restrict certain types of processing of your personal
information, and to request the transfer of your data to another service provider. To exercise

these rights, please contact us at [info@kamroo.com].

Third-Party Links

Our Website may contain links to third-party websites or services. Please be aware that we
are not responsible for the privacy practices of these third-party websites. We encourage you

to review the privacy policies of any third-party sites you visit.



Cookies and Tracking Technologies

We may use cookies and other tracking technologies to enhance your experience on our
Website, analyze site usage, and assist in our marketing efforts. You can control the use of
cookies through your browser settings, but disabling cookies may affect your ability to use

certain features of our Website.

International Data Transfers

Your personal information may be transferred to, and processed in, countries other than the
country in which you are resident. These countries may have data protection laws that are
different from those in your country. We will take appropriate safeguards to ensure that your

personal information remains protected in accordance with this Privacy Policy.

Updates to This Policy

We regularly review our privacy protection measures and may update this Privacy Policy from
time to time. Any changes will be posted on this page, and your continued use of the Website
constitutes your acceptance of the revised policy. We recommend that you review this page

periodically to stay informed about how we are protecting your information.

Contact Us

If you have any questions or concerns about this Privacy Policy, our data practices, or if you
need to address issues related to our intellectual property, please contact us at

[info@kamroo.com].
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